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Driver App V3

@ English

Driver App minimum phone requirements
® Android version: 9.0 /iOS version : iOS 11 ] \ ’

) Device ram: 2GB Welcome!

Enter your mobile number to sign in

® Device memory (Storage): 32GB

ANDROID APP ON

Mobile Number '\ GOOSIQ play

# Download on the
¢ App Store

Driver App V3 Training (English)

e How to Complete Orders
e How to Report or Fail an Order

e New Features

Version 1.1.0 - 6219 Rev v3

Yojee\ /"


https://apps.apple.com/us/app/yojee-driver-app/id1625248501
https://play.google.com/store/apps/details?id=com.yojee.driverapp.v3
https://www.youtube.com/playlist?list=PLD6qWfvgIxs32oHhBNrSmfb2Pa15qwZPB

Driver App - Language &

Login

Update to your local Language Enter your phone number
Select the language and confirm if

required
Agree to the terms and conditions

& English

@ English

Language

10:08 ()

Y/

Yojee Driver App

L 4
English '

Welcome!

Enter your mobile number to sign in

L A 4
Welcome!
Enter your mobile number to sign in

Mandarin

Malaysia

View Terms & Conditions
Mobile Number Mobile Number

View Privacy Policy

+61 ~ Eg. 91234567 agalog(Filipino) +61 * Eg. 91234567

Vietnamese

Change Language to "Bahasa Indonesia"

Apply this settings will change language.

Change to "Bahasa Indonesia"

No

By clicking on the "l accept" button, you agree to, and will
be bound by, the terms and conditions. If you do not agree
to the terms and conditions, you must not use, access,
purchase or download materials from the mobile app or
obtain a user account.

Cancel

Version 1.1.0 - 6219 Rev v3

Version 1.1.0 - 6219 Rev v3




Driver App - Login &

Location

Enter the OTP sent to your phone, select . .
Click on Me to access the Settings

“Send” A warning will be displayed if you do not

have your background location on*
Turn your location ON, then go back «

Y

One-Time Password (OTP)

One-time password has been sent to your mobile
number +61428183989

DO

DRIVER ONE

Van

Settings

Language English

2o View Profile

Task Date Commit Date

One-Time Password (OTP)
Settings

Notification 9

Background location access

Yojee Driver App collects location data in the Location
background that enables tracking of your routes
for provision of accurate delivery ETAs, even when

the app is not in use.

Cameron Test

Please wait 18 seconds to resend again.

You can stop the background tracking by tapping Camera

“Stop” in the Yojee Driver App Location Service
notication bar. It will be re-enabled next time when

the app is opened. About Yojee Driver App

i= Storage

Continue

Send report
Sign Out P

Version 1.1.0 - 6219 Rev v3

o Q )

Summary

P, *This is important to ensure accurate ETA's
YOjee \ ‘ for the dispatchers and customers.



Driver App - Navigation

Select Tasks to see your next jobs to
complete Click on the arrow to access to Google
Maps or Apple Maps

10:39 ©
[™ Today, Thu 09 Feb 2023
Good morning, Driver One!

(™) Today, Thu 09 Feb 2023

Good morning, Driver One!

All stops (2) Pickup (1)  Drop off (1)

TODAY 10 FEB
11:00 to 11:00 STOP #1

All stops (2) Pickup (1) Drop off (1)

TODAY 10 FEB
Traralgon Station, Princes Highway, 11:00 to 11:00 STOP #1
Traralgon VIC, Australia,
Traralgon Station, Princes Highway,

0 Traralgon Station, Princes Highway, Traralgon VIC, Australia,

Traralgon VIC, Australia

° Traralgon Station, Princes Highway,

@ 2 orders (2 items) Traralgon VIC, Australia

Contact: None
@ 2 orders (2 items)

Contact: None
PICKUP MORE INFO

PICKUP MORE INFO @

TODAY 10 FEB
11:00 to 11:00 STOP #2

TODAY 10 FEB
11:00 to 11:00 STOP #2

Yarra Valley Railway,
Healesville-Kinglake Road, Healesville
VIC, Australia,

Yarra Valley Railway,

Uaalacuilla_£i 1aL DAanad U 1

o Yarra Valley Railway, Healesville-Kinglake

Road, Healesville VIC, Australia Open Location?

Choose an app to open directions.

Google Maps

Cancel

2 orders (2 items)
Contact: None

8ROP OFF  MORE INFO
D

Summary

Yojee\ #'



Driver App -Delivery

Instructions & Documents

From the Tasks screen, select Document

icon

@ Today, Fri 10 Feb 2023
You have 2 outstanding stops.

All stops (43) Pickup (16)  Drop off (27)

TODAY 11 FEB
11:00 to 11:00 STOP #10

Ballarat Station, Lydiard Street North,
Ballarat VIC, Australia,

° Ballarat Station, Lydiard Street North,
Ballarat VIC, Australia

@ 0-LJ13WOXPGES6T (1 item)
Contact: None

DROP OFF MORE INFO A

TODAY 11 FEB
11:00 to 11:00 STOP #11

Geelong Railway Station, Railway
Terrace, Geelong VIC, Australia,

° Geelong Railway Station, Railway Terrace,
Geelong VIC, Australia

@ 0-NFBCJO0ZBASGF (1 item)
Contact: None

DROP OFF MORE INFO

=2 D Q

Summary Searc

Yojee\ /"

Alternatively select MORE INFO to see

additional information

10:22 @

TODAY 11 FEB
11:00 to 11:00 STOP #10

Ballarat Station, Lydiard Street North,
Ballarat VIC, Australia,

° Ballarat Station, Lydiard Street North, Ballarat
VIC, Australia

e 0-LJ13WOXPGES6T (1 item)
One item to drop off

Sender Information

B o

Instruction & Document

1 Instruction(s) & 1 document(s)
Tap to view

Order information

Order ID
0-LJT3WOXPGE6T

Drop off

Click to view additional Instructions or to

View/Download Documents

V.4 891%

Instruction & Document

Instruction (1) Document (1)

Order: 0-CQ9EI6WFDX4E

e YOJ-5DHGNO8GFIQZ
Package
Special Instructions

Please call office once arrived




Driver App - Updating

Delivery Details

Select More Information o . .
Select edit icon in top right
Select order to update

Update required information, then press
10:38 (0 y 4 1 84% Update

E Today, Thu 09 Feb 2023 = , < YOJ-YFIRYTEEJA40
/ 0, 0n Franklin

Good morning, Driver One! ° : YOJ-YFIRYTEEJA40
All stops (2) Pickup (1) Drop off (1) 1 HEMIYEE
s ] Package

< YOJ-RMRU3HC7EVHK

TODAY 10 FEB

TODAY  10FEB 11:00 to 11:00 STOP #1

External ID
11:00 to 11:00 STOP #1

Traralgon Station, Princes Highway,
Traralgon Station, Princes Highway, Traralgon VIC, Australia,
Traralgon VIC, Australia,

ternal ID

External Item ID

° Traralgon Station, Princes Highway, Traralgon
° Traralgon Station, Princes Highway, VIC, Australia

Traralgon VIC, Australia External ltem

@ 2 orders (2 items)

2 orders (2 items) 2 items to pick up i
9 Contact: None 4 Total item(s)

Sender Information ] Number of items
PICK UP] MORE INFO 1 Package

Cjudd
B oot company

TODAY 10 FEB : Other information
11:00 to 11:00 STOP #2

External Item ID 2
ternal Iten

External Item ID 3
External Iterr
Order(s) information Order ID

Yarra Valley Railway, g 0-SOGEFMANPJDV
Healesville-Kinglake Road, Healesville Order ID

VIC, Australia, = 0-SOGEFMANPJDV

Item Description

Item ID
YOJ-YFIRYTEEJA40

9 Yarra Valley Railway, Healesville-Kinglake

Road, Healesville VIC, Australia Order ID

0-117Q0V0THX24
@ 2 orders (2 items)

Contact: None

DROP OFF MORE INFO

L) 29




Driver App - Completing

1/3

Click on Pickup or Drop Off from your

tasks list

(%) Today, Thu 09 Feb 2023

Good morning, Driver One!
All stops (2) Pickup (1)  Drop off (1)

TODAY 10 FEB
11:00 to 11:00 STOP #1

Traralgon Station, Princes Highway,
Traralgon VIC, Australia,

° Traralgon Station, Princes Highway,
Traralgon VIC, Australia

@ 2 orders (2 items)
Contact: None

PICK UP | MORE INFO

TODAY 10 FEB
11:00 to 11:00 STOP #2

Yarra Valley Railway,
Healesville-Kinglake Road, Healesville
VIC, Australia,

9 Yarra Valley Railway, Healesville-Kinglake
Road, Healesville VIC, Australia

@ 2 orders (2 items)
Contact: None

DROP OFF| MORE INFO

S < Q

Tasks Summa Search

Yojee\ #'

Confirm you are at the correct location* by

pressing Yes

< Arrival

Have you arrived at
Traralgon Station, Princes Highway,
Traralgon VIC, Australia?

Kay st
Post Office p|

Seymour st

Hotham gy

Service st 4
prnces

s P8
Quee’

Meredith St

&
8

=
3
@
%
z

Tennyson st

Shakespeare sy

Thomas st

Arrive?

Your location is 145.4 km away from the destination.
Are you sure you want to mark as arrived?

Yes

Cancel

*This screen will bypass if
the device is within 500m

of location

Click on Select Item(s) for the location

< Items to pick up

Select Item(s)

Tap on an item to view details

0-SO0GEFMANPJDV

e YOJ-YFIRYTEEJA40

1 Package

0-117Q0V01HX24

@ YOJ-1AKNHEMKI0A2

1 Package

Select items collected, then Complete

Pick up

10:40 (o)
X Select Item(s)

Select Item(s) Unselect All

Tap on an item to select 2 Selected

0-SOGEFMANPJDV b
YOJ-YFIRYTEEJA40
1 Package

0-117Q0V01HX24

YOJ-1AKNHEMKIOA2
1 Package

Complete Pick up

Report




Driver App - Completing

2/3

Leave note, then select Add notes

If any additional notes are required, select If prompted, add photos by selecting the More photo’s can be added by selecting
Add notes, otherwise Confirm camera icon, then Take photo (to open Add more, otherwise Next to proceed
10:S0R0) camera) or From Photo Gallery (for stored

X Add notes p h OtOS)

& Take photo

Add notes

YOJ-YFIRYTEEJA40
& Complete Pick up Photo proof Drop off

Leave a note (If any)

Complete Pick up

0-SOGEFMANPJDV Take photo

1/ 1 ltems completed

YOJ-YFIRYTEEJA40

1 Package

Photo proof Drop off

Completed: 1/1

0-117Q0V01HX24

1/ 1 Items completed

YOJ-1AKNHEMKI0A2 Add notes

1 Package

Completed: 1/1 ‘ 1 °

Cancel

Add Photo?

Choose from the below options to add photo(s).

Take photo

From Photo Gallery

Cancel

Yojee\ #'



Driver App - Completing

3/3

Once ready to depart, select Yes, | am

. dytod t
If prompted, add Recipient name and ready to depar

Signature, then Next

The delivery will then sync in the

Are you ready to depart? background once connected to internet

Signature

Recipient name
Recipient ™ Today, Thu 09 Feb 2023

Good morning, Driver One!

Signature All stops (0) Pickup (0) Drop off (0)

<o

}/

Note: Please ensure you are ready to depart for your
next destination

Yes, | am ready to depart

There is nothing in here

You can view your past tasks below

£) GO TO SUMMARY

9

Summary

Yojee\ #'



Driver App -

Reporting/Failing

Select on Pickup or Drop Off from your Where prompted, add photos and select

. . . . ) . Once complete, click Next, and confirm
tasks list and confirm location (if Select Item(s), select reporting/failing reporting/failing reason

prompted)

10:58 (0 4 W78%

[ Today, Thu 09 Feb 2023

Good morning, Driver One!

All stops (30) Pickup (9) Drop off (21)
TODAY 10 FEB
11:00 to 11:00 STOP #1

Shepparton Station, Shepparton VIC,
Australia,

° Shepparton Station, Shepparton VIC,
Australia

© 0-HWJNVD6SSNGN (1 item)
Contact: None

PICKUP MORE INFO

TODAY 10 FEB
11:00 to 11:00 STOP #2

Shepparton Station, Shepparton VIC,
Australia,

o Shepparton Station, Shepparton VIC,
Australia

® 6 orders (8 items)
Contact: None

PICKUP MORE INFO

=2 9

Summary

Yojee\ #'

items and press Report

11:02 ()

X Select Item(s)

Select Item(s)

Tap on an item to select

123456
YOJ-RMRU3HC7EVHK
1 Package

® YOJ-4DUX2SG4PEWM

0-HWJNVD6SSN6N

@ YOJ-GS3I4LIIH9UK

Package

0-PLESXSHUWOJX

@ YOJ-WRUDQMFO6VTF

Package

0-3NLY9BUUXDJ2

Select All
1 Selected

v

Complete Pick up

b4 877%
< Report items

Photo proof Pick up

Select a reason that best describes the issue

Recipient Rejected

Damaged Items

Warehouse
Item Weight

Other reasons

you are ready to depart

L Report items

Select a reason that best describes the issue

Recipient Rejected

Damaged Items

Allocation Error

Warehouse Closed v

Item Weight

Other reasons

11



Driver App - More

Features

Search
Summary

Start typing to search for an Order Driver Chat See a full history of all your jobs

number

Chat directly with your dispatcher Calendar* - Access the calendar from

b 4 B78% Tasks and Summary

(™ Thu09 Feb 2023
b4 G79%
Summary

All stops (14) Completed (3) Reported (11) P4 G93%

TODAY 10 FEB Completed

11:00 to 11:00 DROP OFF

Dispatcher g Today, Thu 09 Feb 2023

Vari batia 1 avidabamdin. adam

Yarra Valley Railway, 1 February 2023
Healesville-Kinglake Road, Healesville

VIC, Australia,

° Yarra Valley Railway, Healesville-Kinglake
Road, Healesville VIC, Australia

@ 2 orders (2 items)
Contact: None

TODAY 10 FEB Completed

11:00 to 11:00 PICK UP 27 28

Shepparton Station, Shepparton VIC,
Australia,

PICKUP MORE INFO

TODAY Newly added!

o Shepparton Station, Shepparton VIC,
16:25 to 16:55 STOP #2

Australia

You can search task by using Order ID or ltem ID

® 0-PLESXSHUWOJX (1 item)

Contact: None 77 Robinson Road,

° 77 Robinson Road

11:00 to 11:00 PICK UP @ O-WXNNABTYYUID (1 item)

Contact: None

B 9 Q m] 2

Tasks Summary Se Chat

DROP OFF MORE INFO

Yoi \ ‘ * The number in red indicates the amount
ojeex of outstanding jobs on any given day



Driver App -

Broadcasted Jobs

Yojee\ #'

Select notification in the bottom right

corner of the screen

P 4 6 90%
B Today, Thu 09 Feb 2023

Good morning, Driver One!

All stops (38) Pickup (14) Drop off (24)

TODAY 10 FEB
11:00 to 11:00 STOP #1

Traralgon Station, Princes Highway,
Traralgon VIC, Australia,

[ Traralgon Station, Princes Highway,
Traralgon VIC, Australia

e 0-NBPN30UXPZIC (1 item)
Contact: None

PICKUP MORE INFO

TODAY 10 FEB
11:00 to 11:00 STOP #2

Geelong Railway Station, Railway
Terrace, Geelong VIC, Australia,

9 Geelong Railway Station, Railway Terrace,
Geelong VIC, Australia

@ 0-C2DII5KQLDRS (1 item)
Contact: None

DROP OFF MORE INFO

® O Q

Review and Accept job to add to your list

A §90%

& New Tasks

ASSIGNMENT 1 AUD 10

TODAY 10 FEB
11:00 to 11:00 PICK UP

Traralgon Station, Princes Highway,
Traralgon VIC, Australia,

° Traralgon Station, Princes Highway,
Traralgon VIC, Australia

@ 0-EYN7BJCI7NWO (1 item)
Contact: None

TODAY 10 FEB
11:00 to 11:00 PICK UP

Flinders Street Railway Station,
Flinders Street, Melbourne VIC,
Australia,

° Flinders Street Railway Station, Flinders
Street, Melbourne VIC, Australia

@ 0-CQ9EI6WFDXA4E (1 item)
Contact: None

Decline

13



Driver App -

Troubleshooting

Select Send report to share data with the

From the Me tab, select Settings development team

11:27 (9

What information is sent to Support?
& Settings

Language English
4 Task Date Commit Date
DR"’S:: HE : Phone Number
Notification @ Phone Model
2a  View Profile » Phone OS

Location

Version Build

Settings _ Camera Com pPany

Bug summary
Storage

[Send report

Cameron Test

\# About Yojee Driver App

Sign Out

Version 1.1.0 - 6219 Rev v3

. NT *Note - Yojee must also be informed at
Yojee '/

support@yojee.com



